
Welcome to the Learner Centre
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The NorQuest College Learner Centre brings together a 
number of services and resources in one central location  
to better serve students.
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NorQuest College Learner Centre

Contact the Learner Centre
Room 2-180, Singhmar Centre for Learning 
10215 108 Street NW 
Edmonton, AB T5J 1L6

Phone: 780.644.6070

Learner Centre Hours:
FALL AND WINTER TERMS  
(September to April)

Please check our website for the most up-to-date service 
hours. Closed on all long weekends, Sundays, and statutory 
holidays.

SPRING AND SUMMER TERMS  
(May to August)

Please phone or check our website for current hours.

Closed on all Sundays, long weekends and  
statutory holidays.

LIBRARY
Room 2-180, Singhmar Centre for Learning 
Phone: 780.644.6070 
Text: 587.600.0084 
Email: library@norquest.ca 
library.norquest.ca 

COMPUTER COMMONS
Room 2-111, Singhmar Centre for Learning 
Phone: 780.644.6100, option 1 
Website: studenthelp.norquest.ca

ACCESSIBILITY SERVICES
Room 2-096, Singhmar Centre for Learning 
Phone: 780.644.6130  
Fax: 780.644.6065 
Email: disabilityintake@norquest.ca
Website: libguides.norquest.ca/accessibility-for-students

TUTORIAL & ACADEMIC                             
COACHING SERVICES
Room 2-156, Singhmar Centre for Learning 
Phone: 780.644.5864 
Email: tutorial.coaching@norquest.ca 
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Children’s “Ladybug” Library
	 •	� We have children’s books, DVDs, 

audiobooks, and digital content

	 •	�� Children must be under the direct 
supervision of an adult

Library Desk
	 •	� Use your Student ID to borrow 

NorQuest materials for three weeks

	 •	� Ask us about borrowing materials from 
other libraries too

	 •	� Renew materials using your NEOS 
account on the library website

	 •	� �Return materials to the Learner Centre 
or to the box located on the main 
floor of Civic Employees Legacy Tower

	 •	� �Current textbooks on reserve can be 
borrowed for two hours

Easy Reading Collection
	 •	� �Choose books based on reading level 

and/or genre, indicated with stickers on 
the cover or spine

	 •	� Ask library staff for help locating and 
selecting materials

	 •	� Let us put the books away

Tutorial & Academic Coaching 
Services Desk
	 •	� Seek one-on-one or group support with 

coursework and academic skills

	 •	� �Sign in at the kiosk in-person or visit us 
online at norquest.ca/tutor for a drop-in 
session from Monday to Saturday.

	 •	� If you are on campus, stay nearby to 
make sure you hear when your name     
is called

Main Collection
	 •	� We have books, DVDs, 

audiobooks, and digital content

	 •	� Let us put the books away

Student Meeting Rooms
	 •	� Select one of 16 rooms for group 

study and book it on the library 
website for a maximum of two  
hours per day

	 	 booking.norquest.ca

Quiet Study
	 •	� �This area is for quiet individual 

study only

�Computer Commons  
Help Desk
	 •	� Seek help with logging in to 

MyMail, MyQuest, and Moodle

	 •	� 80 computers are available on a 
first come, first-served basis

	 •	� No food or drinks are allowed  
at computers
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NorQuest College Learner Centre

Since the Learner Centre is a shared space, please be respectful, clean up  
after yourself, and observe the colour-coded zones that indicate acceptable 
noise levels. 

No food is allowed in the Learner Centre. 

Have questions? Ask a staff member for assistance or visit

	 library.norquest.ca
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Online Service Rooms
	 •	� �Use these if you need a quiet 

space for your online classes or 
appointments with NorQuest staff.

	 •	� �Three rooms are bookable in 
advance, and one room is open        
for drop-in

	 •	 Book the rooms using             		
         booking.norquest.ca
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